Banco Montepio
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reporte: Indicadores de nivel de servigo, disponibilidade e desempenho das APIs PSD2

Julho 2025
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ST Disponibildade das Als PSD2 22 o900Wmin  9984%  10000%  10000%  10000% 10000% 10000%  9935%  10000%  10000%  9966%  10000%  10000%  10000%  10000%  10000% 10000%  10000%  10000%  10000%  10000%  9522%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000% 15000%
SLALL  Disponibilcade das APl na.  900%min  10000% 10000%  10000%  10000%  10000% 10000%  10000%  10000% 10000% 10000% 10000% 10000%  10000%  10000%  10000%  10000% 10000%  10000%  10000% 10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  20000%
SLAL2 Disponibilcade em Canais na.  900%min  996%  10000%  10000%  10000%  10000% 10000%  986%  10000% 10000%  S931%  10000%  10000%  10000%  10000%  10000%  10000% 10000%  10000%  10000% 10000%  9644%  10000%  10000% 10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%
SUA2 Performance para i niciago de Pagamentos ) 232 S00msmax 293 308 1 21 20 266 251 256 238 249 249 255 256 m 3 e w 248 310 366 368 m 3u w7 s 0 36 264 a0 264 o w
SLA21 performance para PisP na.  2s0msmx 22 % 250 210 195 192 17 196 199 203 205 200 195 193 206 0 207 200 m 203 01 210 209 26 m w m 207 9 20 w ows
Sa22  performance em Canais na.  2s0msmax 235 230 o 2 268 23 28 29 17 198 28 m 2 Py 150 n 3 I 29 w a6 285 29 24 29 2 6 265 256 29 w2
SLA3 Performance para AlS ( Informagéo sobre Contas ) 23b 7000 ms max 389 606 600 430 365 366 356 392 388 395 385 390 392 401 459 348 370 425 427 440 431 444 440 461 487 479 504 475 397 350 368 365
SLA31  Performance para AP na 00msmax 316 s08 523 34 286 288 287 29 303 310 309 B w7 2 403 208 = 24 2 355 9 w0 355 370 8 358 P 303 200 258 m om
SLAs2  performance em Canais na.  asomsmax 118 w 119 129 2 128 w2 153 128 130 w 18 12 129 o o 50 Py 127 10 135 s 132 19 160 140 151 133 10 10 w 1m
SLag Performance para CBPII ( Disponibilidade de Fundos ) 23c 5000 ms max o o o o o o o o o o o o o o o o o o o o 0 0 0 0 0 0 0 0 0 0 0 o
SLAG1  Performance para CBPI na. 200msma 0 o 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 o 0 0 0 0 0 0 0 0 0 0 0 o
SLAtz  performance em Canais na.  2s0msmx 0 o o o o o o o o o o o o o o o o o o o 0 0 0 0 0 0 0 0 0 0 0 o
SLAS Taxa de Erros nasrespostas acs TPP 234 lo0max 008K  1231%  1078%  479%  147%  Lezx  1519% 093 21 Led%  199%  106%  SSI%  208% 08K 093 2% L3 1Lo2% 1% 106 Liz%  128% 108 Lei% 15%  6S8%  130%  1e%  L16%  141%  696%
SLASI  Taxa de Erros nasrespostas em API na. sOmax 0% 000%  000%  00%  00S%  00% 00 00 003 003 003  00%  00%  004%  00% 00 003 003 003 00 008  00%  00%  003% 003 003 003 OO0 0%  000%  000%  000%
SLAS2  Taxa de Eros nasrespostas em Canais na. sO%max 008 1231%  1073%  478%  143%  157%  ISIe%  089%  200%  Lel%  L98% 0% S4m%  201%  081%  090%  120%  132%  IL89%  L4%  103%  108%  125%  100%  L80%  LSeK 6% 126%  179%  1is%  140%  69%
SLA6  Resolugio ncidentes - Critcos 61 soxamesh e
ST Resolugho incidentes - Ata 61 soxaéish  na
S8 Resolugioincidentes - Média 2. saézdu.  na
SLAS  Resolugdo incidentes -Baixa na. saesdu 0
Agosto 2025
e, Designagso Ouemacio gy oW aors0n01 20250802 0250003 25004 20250005 0250006 25007 0250008 0250900 250610 20250011 ZS0912 20250513 0250014 25005 20250510 0250011 ZS000 20250610 20250620 AISUB2L 20050022 IS0 NS0 2050025 IS0 AU 2050028 WIS 2506 20250631
SAL Disponibildade dos Al P502 22 S9o0Wmn  998%  10000%  939%  10000%  10000%  10000%  933%%  10000%  9900%  10000%  10000% 10000% 10000%  10000%  10000%  10000%  10000%  10000%  10000%  10000%  9929%  9503%  10000K 10000%  9973%  10000%  10000%  10000%  10000%  10000%  10000%  S756%
SLALL  Disponibilcade das APl na.  9900%min  10000% 10000%  10000%  10000%  10000%  10000% 10000% 10000% 10000% 10000% 10000% 10000%  10000%  10000% 10000% 10000% 10000% 10000% 10000% 10000%  10000%  10000% 10000% 10000% 10000% 10000% 10000%  10000%  10000%  10000%  10000% 10000%
SLAL2 Disponibilcade em Canais s 9900%min 9968  10000%  9992%  10000% 10000%  10000%  9872%  10000%  S799%  10000% 10000%  10000%  10000%  10000%  10000%  10000% 10000% 10000% 10000% 10000%  98S8%  9506%  10000% 10000%  9945%  10000% 10000%  10000%  10000%  10000%  10000%  9512%
SLA2 Performance para PIS ( Iniciagéo de Pagamentos ) 23a 5000 ms max 293 293 311 303 322 344 339 363 300 277 289 294 304 308 300 273 275 287 291 292 258 256 277 2711 274 268 257 284 288 280 289 284
SLA21 performance para isP na 2s00msmax 22 210 210 m 2 21 255 307 236 207 205 20 26 240 249 e 2 20 235 P m 209 s 20 us a a 24 28 28 Bn o
SLa22  performance em Canals na.  2s0msmax 235 165 260 = 29 22 s 199 190 197 s 200 s e 20 e 10 P 210 a1 e 203 s 2 B 199 150 w a 2 m
SLA3 Performance para AIS ( Informagéo sobre Contas ) 23b 7000 ms max 389 363 340 349 395 405 437 501 409 306 307 326 329 392 383 359 356 373 377 392 345 333 331 325 328 340 338 374 370 366 357 363
SLA31  Performance para AP na ssOmsmex 36 273 266 m B 3 359 ar 3 2 240 = 256 B B 299 301 208 B P 6 262 263 260 265 s 76 209 205 208 6
SLA32  Performance em Canals na.  asomsmax 118 135 120 115 120 109 m 14 115 14 109 115 1w w3 100 100 o w0 100 w m 116 110 m 110 107 102 106 107 109 0
sLas Performance para CBPII ( Disponibilidade de Fundos ) 23c 5000 ms max o o o o o o o o o o o o o o o o o o o o 0 0 0 0 0 0 0 0 0 0 0 o
SLAt1  Performance para CBPI na 2s00msma 0 o 3 3 3 3 3 3 3 3 3 3 3 3 3 0 0 3 0 o 0 0 0 0 0 0 0 0 0 0 0 o
SLAtz  Performance em Canals na. 2s0msmx 0 o o o o o o o o o o o o o o o o o o o 0 0 0 0 0 0 0 0 0 0 0 o
SLAS  Taxa de Errosnasrespostas aos TPP 230 lo0kmax 008k 1384 1310%  242%  256%  1022% 41K 8% LeW  1356%  led%  LI8%  148%  175% 138K 186 3% La1%  091%  108%  L30%  La9%  L39%  238%  27%  L01% L% 145% 1A% 298%  728%  425%
SLASI  Taxa de Errosnasrespostas em APY na. sOwemx 0% 000%  001%  000%  000%  000%  001%  000% 000K  OO¥  OON OO  00%  001%  001%  000% 000X 000K  O00%  O00I%  002%  00%  00%  002%  002% 002 002  OO0%  00%  00%  00%  002%
SLAS2  Taxa de Eros nasrespostas em Canais na. sOuwmax  00a%  I3sa%  1309% 2%  25%  102%  AS0%  BIg%  LE  I3s2% 3% L% Led% 7% LI 18 3A7% 120K 090%  L0M6  128%  126%  137%  236%  270% 089 LI 143 141%  29%  72o%  422%
SA6  Resolugio ncidentes - Crtcos 61 sowash e
ST Resolugho ncidents - Ata 61 soxatéish  na
S Resolugioincidentes - Média 2. samezdu  na
SLAS  Resolugdo incidentes -Baixa na so%aesdu 0
Setembro 2025
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SLAL Disponibidade das Als PSD2 22 s900Wmin  9984% 100006  9997%  985%  10000%  9940%  10000%  10000%  10000%  10000%  9934%  10000%  9998%  10000%  993%  10000%  10000%  9924%  10000%  10000%  10000%  10000%  10000% 10000%  10000%  10000%  10000%  10000%  9935%  10000%  10000%
SLALL  Disponibilcade dos APl na.  9900%min  10000% 10000%  10000%  10000%  10000%  10000%  10000% 10000% 10000% 10000% 10000% 10000%  10000%  10000%  10000% 10000%  10000% 10000% 10000% 10000%  10000%  10000%  10000% 10000% 10000% 10000% 10000% 10000%  10000%  10000%  100,00%
SLAL2 Disponibicade em Canais s 9900%min 996  10000%  9994%  9705%  10000%  9580%  10000% 10000% 10000% 10000%  9867%  10000%  9995%  10000%  9869%  10000% 10000%  9848%  10000% 10000%  10000%  10000%  10000% 10000% 10000% 10000% 10000% 10000%  956%%  10000%  100,00%
sLa2 Performance para PIS ( Iniciagéo de Pagamentos ) 23a 5000 ms max 293 272 289 279 283 272 277 315 303 328 313 319 349 321 291 263 269 255 272 272 257 273 268 274 275 284 275 287 308 287 283
SLA21  Performance para isp na 2soOmsmax 22 P 239 27 20 2 236 21 250 250 21 265 286 265 I 197 0 204 2w e 20 208 i 2 216 27 3 3 2 25 2
S22 performance em Canals na. 2somsmax 23 m 208 210 150 209 n 330 250 s 20 218 218 s 255 260 m 251 2 21 e B P 51 29 o 29 26 Y w2 3
sLa3 Performance para AIS ( Informagéo sobre Contas ) 23b 7000 ms max 389 394 397 397 402 402 404 409 418 442 436 445 458 465 380 320 327 326 328 336 327 334 344 348 352 354 357 367 358 372 397
SLA31 performance para AP s sOmsmax 3s 313 3 26 = 3 33 24 24 368 32 m 390 399 By 250 250 256 21 27 0 266 s m 2 257 22 297 200 02 216
S22 Performance em Canals na.  asomsmax 118 127 127 115 3 02 116 m 14 1w 120 1w m w 108 w3 w 11 wm w0 114 119 109 110 113 108 106 24 106 110 18
slas Performance para CBPII ( Disponibilidade de Fundos ) 23c 5000 ms max o o o o o o o o o o o o o o o o o o o o 0 0 0 0 0 0 0 0 0 0 0
SLAd1  Performance para CBPl na 2s00msma 0 o 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 0 0 0 0 0 0 0 0 0 0 0
SLAdz  Performance em Canals na. 2s0msmx 0 o o o o o o o o o o o o o o o o o o o 0 0 0 0 0 0 0 0 0 0 0
SLAS  Taxa deErros nasrespostas aos TPP 234 lookmax  00s% 1Lk 2235%  2es%  224s%  SSI  9S8K L0 L0 1222%  126%  1L%  253%  O78% 195 O72%  O7% 0% 13 070%  OS%  191%  O62%  O§TK  O72%  Oe3%  05%  SI%  0S% 0@ 1so%
SLAS1  Taxa de Erros nasrespostas em APY na. sOwemax 0% 002  001%  001%  00%  00%  002% 003 002 002 002  00% 0%  00%  00%  00I% 000K  O000%  O000%  000%  000%  000%  000%  O0I%  O00%  OO00%  00I%  000%  000%  000%  000%
SLAS2  Taxa de rmos nasrespostas em Canais na. sOmax  00a% 47K 2234% 6% A% SSI%  9%4% 105 OSBK  1221%  La% 1% 251%  O76% 193  O72%  O74% 0% L3 070% 0SS  150%  O62% Ok O72% Ok 0S8  SI%  091% 0@ 1%
SLA6  Resolugio ncidentes - Crtcos 61 soxamesh  na
ST Resolugho ncidentes - Alta 61 soxaeish  na
S8 Resolugdoincidentes - Média 2. sae2du.  na
SLAS  Resolugdo incidentes - Baixa

na.  B0%aesdu 0




