Banco Montepio

ASPSP: CAIXA ECONOMICA MONTEPIO GERAL - BANCO MONTEPIO
Periodo; 2021-01-01 a 2021-03-31

APl - Connect24 (PSD2)

NIVEL DE SERVICO, DISPONIBILIDADE E DESEMPENHO

: ~ Orientacéo SLA Média
Ref. Designacao ! EB A(; (objetivo) Trimelstre 2021-01-01 2021-01-02 2021-01-03 2021-01-04 2021-01-05 2021-01-06 2021-01-07 2021-01-08 2021-01-09 2021-01-10 2021-01-11 2021-01-12 2021-01-13 2021-01-14 2021-01-15 2021-01-16 2021-01-17 2021-01-18 2021-01-19 2021-01-20 2021-01-21 2021-01-22 2021-01-23 2021-01-24 2021-01-25 2021-01-26 2021-01-27 2021-01-28 2021-01-29 2021-01-30 2021-01-31
SLAl Disponibilidade 2.2 99% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Iniciagcdo de Pagamentos (PISP) 2.3a 5000,00ms 226,39 230,04 250,41 249,19 254,77 240,06 243,40 244,52 239,11 234,59 230,08 241,20 242,84 244,44 253,30 254,88 224,99 226,00 227,25 234,77 244,99 237,50 247,16 219,21 223,19 242,26 235,40 233,34 243,38 245,90 230,44 221,71
SLA3 Performance - Informac&o sobre contas (AISP) 2.3b 7 000,00 ms 428,48 364,51 363,13 537,83 530,45 575,73 533,89 430,31 531,43 376,40 370,88 467,53 457,58 485,93 1 013,66 411,89 359,56 355,39 470,67 548,54 525,28 599,37 566,15 371,82 564,90 802,68 801,96 931,71 622,78 668,28 566,62 555,97
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c 5 000,00 ms
SLA5 Taxa de Erros nas respostas aos TPP 2.3d 10,00% 0,1835%  0,0225% 0,0000% 0,6447% 0,0027% 0,0143% 0,0741% 0,0000% 0,0032% 0,0000% 0,0475% 0,0066% 0,0792% 0,0095% 8,7836% 0,0104% 0,0000% 0,5975% 0,0098% 0,0031% 0,0000% 0,0000% 0,0000% 0,0000% 0,4923% 0,1077% 0,0059% 0,0440% 0,3597% 0,0056% 0,0631% 0,3709%
SLAG Resolucao incidentes - Criticos 6.1 90% até 4 h n.a.
SLA7 Resolucéo incidentes - Alta 6.1 90% até 16 h n.a.
SLAS8 Resolucao incidentes - Média N/A 80% até 2 d.u. n.a.
SLA9 Resolucéo incidentes - Baixa N/A 80% até 5d.u. 50,00%
SLA10 Pedidos de Senico N/A Variawvel
Tradicional - Net24 e Netmovel (Homebanking) e M24 (App mobile)
i a LA Médi
Ref. Desighacao OrleEn;Zgao (objse tivo) Trirr?glsi’e 2021-01-01 2021-01-02 2021-01-03 2021-01-04 2021-01-05 2021-01-06 2021-01-07 2021-01-08 2021-01-09 2021-01-10 2021-01-11 2021-01-12 2021-01-13 2021-01-14 2021-01-15 2021-01-16 2021-01-17 2021-01-18 2021-01-19 2021-01-20 2021-01-21 2021-01-22 2021-01-23 2021-01-24 2021-01-25 2021-01-26 2021-01-27 2021-01-28 2021-01-29 2021-01-30 2021-01-31
SLAlL Disponibilidade 2.2 N/A % 99,35% 99,95% 100,00% 98,58% 100,00% 100,00% 98,96% 100,00% 100,00% 100,00% 99,00% 100,00% 100,00% 100,00% 87,54% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 98,90% 100,00% 100,00% 100,00% 100,00% 98,97% 100,00% 76,19% 99,46% 100,00% 99,00%
SLA2 Performance - Efetivacdo de Transferéncias (similar a PISP) 2.3a N/A ms 1176,67 1 386,21 1 286,94 1 193,04 1 148,43 1214,32 1 258,61 1141,17 1131,79 1 308,86 1318,31 1143,84 1227,54 1 487,06 1 329,30 1 205,19 1 190,85 1 203,74 1 143,86 1 129,65 1391,12 1211,43 1 154,54 1 228,42 1 215,45 1 187,89 1 158,77 1 096,93 1 282,64 1 291,00 1 476,19 1 238,34
SLA3 Performance - Informacé&o Saldos/Movimentos (similar a AISP) 2.3b N/A ms 659,06 632,98 800,40 734,32 718,40 626,26 646,45 596,01 614,26 646,19 787,23 718,34 616,14 839,68 916,01 756,79 633,91 756,48 736,83 580,11 845,97 659,82 588,19 636,59 769,28 754,75 595,24 595,64 756,27 1 346,20 1438,11 790,69
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c N/A ms
SLAS Taxa de Erros nas respostas aos Clientes 2.3d N/A % 0,0045% 0,0048% 0,0000% 0,0000% 0,0000% 0,0028% 0,0037% 0,0070% 0,0029% 0,0018% 0,0011% 0,0011% 0,0019% 0,0058% 0,0097% 0,0042% 0,0032% 0,0000% 0,0013% 0,0000% 0,0028% 0,0043% 0,0035% 0,0018% 0,0000% 0,0014% 0,0035% 0,0015% 0,0064% 0,0355% 0,0257% 0,0017%
API - Connect24 (PSD2)
. Orientaca LA Médi
Ref. Designhacéo rleEnBZ(;ao (Ob?e tivo) Trinfe:re 2021-02-01 2021-02-02 2021-02-03 2021-02-04 2021-02-05 2021-02-06 2021-02-07 2021-02-08 2021-02-09 2021-02-10 2021-02-11 2021-02-12 2021-02-13 2021-02-14 2021-02-15 2021-02-16 2021-02-17 2021-02-18 2021-02-19 2021-02-20 2021-02-21 2021-02-22 2021-02-23 2021-02-24 2021-02-25 2021-02-26 2021-02-27 2021-02-28
SLAl Disponibilidade 2.2 99% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Iniciacdo de Pagamentos (PISP) 2.3a 5 000,00 ms 226,39 249,10 255,42 241,92 250,88 223,60 218,42 204,19 214,80 212,48 224,77 210,38 216,41 207,04 202,42 212,15 206,98 210,02 214,73 213,88 206,26 206,33 206,69 209,50 210,31 210,41 225,27 208,58 206,76
SLA3 Performance - Informacao sobre contas (AISP) 2.3b 7 000,00 ms 428,48 573,73 637,07 509,46 528,01 535,22 342,61 335,22 355,14 349,24 348,49 352,83 359,21 341,03 327,90 361,54 340,50 350,97 350,59 360,33 339,21 332,97 364,69 349,81 346,01 343,30 355,91 340,10 340,38
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c 5 000,00 ms
SLA5S Taxa de Erros nas respostas aos TPP 2.3d 10,00% 0,1835%  0,1652% 0,0888% 0,0000% 0,1457% 0,2082% 0,0000% 0,4805% 0,0063% 0,0000% 0,0096% 0,0030% 0,0030% 0,0000% 0,7732% 0,0000% 0,0058% 0,0058% 0,0000% 0,0515% 0,0000% 1,3226% 0,0000% 0,0030% 0,0030% 0,1292% 0,0188% 0,0000% 0,1654%
SLA6 Resolucao incidentes - Criticos 6.1 90% até 4 h n.a.
SLA7 Resolucao incidentes - Alta 6.1 90% até 16 h n.a.
SLAS8 Resolucdo incidentes - Média N/A 80% até 2 d.u. n.a.
SLA9 Resolucao incidentes - Baixa N/A 80% até 5d.u. 50,00%
SLA10 Pedidos de Senigo N/A Variawvel
Tradicional - Net24 e Netmovel (Homebanking) e M24 (App mobile)
. Orientaca SLA Médi
Ref. Designacao rleEnBigao (objetivo) Trinfels?re 2021-02-01 2021-02-02 2021-02-03 2021-02-04 2021-02-05 2021-02-06 2021-02-07 2021-02-08 2021-02-09 2021-02-10 2021-02-11 2021-02-12 2021-02-13 2021-02-14 2021-02-15 2021-02-16 2021-02-17 2021-02-18 2021-02-19 2021-02-20 2021-02-21 2021-02-22 2021-02-23 2021-02-24 2021-02-25 2021-02-26 2021-02-27 2021-02-28
SLAl Disponibilidade 2.2 N/A % 99,35% 98,25% 99,97% 100,00% 99,94% 100,00% 100,00% 98,69% 100,00% 100,00% 99,73% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 99,00% 100,00% 100,00% 100,00% 99,63% 100,00% 100,00% 98,90%
SLA2 Performance - Efetivacdo de Transferéncias (similar a PISP) 2.3a N/A ms 1176,67 1 123,46 1 542,59 1 163,86 1 187,09 1 149,83 1 213,65 1 052,89 1 029,77 1 141,99 1101,21 1119,79 111191 1 096,99 1 079,73 1 053,36 1 045,67 1 064,73 1 039,12 1 084,51 1 060,88 994,87 1 025,14 1 068,79 1 063,67 1 037,29 1 073,05 1 152,97 1147,70
SLA3 Performance - Informacdo Saldos/Movimentos (similar a AISP) 2.3b N/A ms 659,06 705,01 1 400,43 613,15 681,91 631,89 674,60 595,61 584,16 530,89 552,56 551,67 578,30 529,46 662,63 611,07 517,28 605,02 524,78 522,18 515,96 582,04 593,65 488,02 574,36 570,52 741,67 613,35 701,29
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c N/A ms
SLA5S Taxa de Erros nas respostas aos Clientes 2.3d N/A % 0,0045%  0,0027% 0,0289% 0,0028% 0,0050% 0,0038% 0,0057% 0,0010% 0,0021% 0,0012% 0,0058% 0,0031% 0,0016% 0,0041% 0,0000% 0,0000% 0,0024% 0,0013% 0,0033% 0,0028% 0,0011% 0,0011% 0,0000% 0,0035% 0,0048% 0,0021% 0,0172% 0,0029% 0,0009%
APl - Connect24 (PSD2)
. ~ Orientacao SLA Média
Ref. Designacao ! EB AQ (objetiva) Trimelstre 2021-03-01 2021-03-02 2021-03-03 2021-03-04 2021-03-05 2021-03-06 2021-03-07 2021-03-08 2021-03-09 2021-03-10 2021-03-11 2021-03-12 2021-03-13 2021-03-14 2021-03-15 2021-03-16 2021-03-17 2021-03-18 2021-03-19 2021-03-20 2021-03-21 2021-03-22 2021-03-23 2021-03-24 2021-03-25 2021-03-26 2021-03-27 2021-03-28 2021-03-29 2021-03-30 2021-03-31
SLAl Disponibilidade 2.2 99% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Iniciacdo de Pagamentos (PISP) 2.3a 5 000,00 ms 226,39 219,42 212,10 237,47 214,89 228,35 219,39 227,87 230,98 230,02 230,50 239,79 236,52 220,35 215,42 222,50 222,17 215,96 223,40 219,33 213,53 216,39 221,98 377,48 425,98 487,74 452,09 433,66 745,80 400,64 279,52 389,04
SLA3 Performance - Informac&o sobre contas (AISP) 2.3b 7 000,00 ms 428,48 366,69 363,03 357,23 362,09 369,51 345,28 350,96 371,68 374,97 355,65 372,82 363,38 349,22 339,31 369,81 367,15 357,55 360,14 361,02 344,47 350,73 359,66 377,08 387,57 375,11 394,58 359,94 365,83 409,05 364,74 434,86
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c 5 000,00 ms
SLA5 Taxa de Erros nas respostas aos TPP 2.3d 10,00% 0,1835%  0,0187% 0,0000% 0,0000% 0,0229% 0,0689% 0,0032% 0,7138% 0,0000% 0,0215% 0,0030% 0,0027% 0,1468% 0,0031% 1,2234% 0,0080% 0,0082% 0,0058% 0,0000% 0,0028% 0,0000% 0,9317% 0,0054% 0,1765% 0,0501% 0,0027% 0,0134% 0,0091% 0,2761% 0,0000% 0,0054% 0,0000%
SLAG6 Resolucao incidentes - Criticos 6.1 90% até 4 h n.a.
SLA7 Resolucao incidentes - Alta 6.1 90% até 16 h n.a.
SLAS8 Resolucao incidentes - Média N/A 80% até 2 d.u. n.a.
SLA9 Resolucéo incidentes - Baixa N/A 80% até 5 d.u. 50,00%
SLA10 Pedidos de Senico N/A Variawvel
Tradicional - Net24 e Netmdvel (Homebanking) e M24 (App mobile)
. ~ Orientacéo SLA Média
Ref. Designacao ! EB A(; (objetivo) Trimelstre 2021-03-01 2021-03-02 2021-03-03 2021-03-04 2021-03-05 2021-03-06 2021-03-07 2021-03-08 2021-03-09 2021-03-10 2021-03-11 2021-03-12 2021-03-13 2021-03-14 2021-03-15 2021-03-16 2021-03-17 2021-03-18 2021-03-19 2021-03-20 2021-03-21 2021-03-22 2021-03-23 2021-03-24 2021-03-25 2021-03-26 2021-03-27 2021-03-28 2021-03-29 2021-03-30 2021-03-31
SLA1 Disponibilidade 2.2 N/A % 99,35% 100,00% 99,95% 99,92% 99,73% 99,40% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 96,47% 100,00% 98,90% 100,00% 100,00% 98,94% 99,95% 100,00% 100,00% 98,94% 100,00% 99,97% 100,00% 100,00% 100,00% 100,00% 98,85% 100,00% 100,00% 100,00%
SLA2 Performance - Efetivacdo de Transferéncias (similar a PISP) 2.3a N/A ms 1176,67 1 058,69 1138,72 1 194,52 1 077,68 1132,87 1 166,55 1114,60 1081,11 1172,08 1 294,65 1162,76 1 088,35 1 209,37 1079,41 1135,43 1 138,37 1194,49 1114,76 1138,81 1 180,26 1 092,28 1135,92 1117,45 1 083,02 1 133,45 1 115,33 1120,71 1118,13 1126,31 1104,37 1 175,02
SLA3 Performance - Informacédo Saldos/Movimentos (similar a AISP) 2.3b N/A ms 659,06 641,34 588,68 684,72 584,69 598,79 622,61 711,16 669,55 563,38 679,84 660,42 580,73 660,28 671,88 669,71 538,95 587,15 537,57 571,49 586,38 667,14 688,93 514,86 529,09 529,74 545,53 560,02 660,65 685,10 538,37 570,80
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c N/A ms
SLA5 Taxa de Erros nas respostas aos Clientes 2.3d N/A % 0,0045%  0,0045% 0,0039% 0,0059% 0,0022% 0,0023% 0,0066% 0,0000% 0,0011% 0,0035% 0,0024% 0,0031% 0,0081% 0,0052% 0,0000% 0,0000% 0,0029% 0,0087% 0,0022% 0,0006% 0,0006% 0,0012% 0,0013% 0,0024% 0,0016% 0,0011% 0,0006% 0,0020% 0,0000% 0,0012% 0,0040% 0,0054%
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