Banco Montepio

ASPSP:
Periodo: 2020-10-01a2020-12-31

API - Connect24 (PSD2)

CAIXA ECONOMICA MONTEPIO GERAL - BANCO MONTEPIO

NIVEL DE SERVICO, DISPONIBILIDADE E DESEMPENHO

. rientaca LA Médi
Ref. Designagdo © u;;:gao (ob?etivo) Trir::;?re 2020-10-01 2020-10-02 2020-10-03 2020-10-04 2020-10-05 2020-10-06 2020-10-07 2020-10-08 2020-10-09 2020-10-10 2020-10-11 2020-10-12 2020-10-13 2020-10-14 2020-10-15 2020-10-16 2020-10-17 2020-10-18 2020-10-19 2020-10-20 2020-10-21 2020-10-22 2020-10-23 2020-10-24 2020-10-25 2020-10-26 2020-10-27 2020-10-28 2020-10-29 2020-10-30 2020-10-3!.
SLA1L Disponibilidade 2.2 99% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Iniciagcdo de Pagamentos (PISP) 2.3a 5000,00 ms 413,64 677,78 41714 562,15 633,00 44257 516,56 502,26 545,72 518,30 645,74 507,13 581,58 646,17 503,80 491,11 502,22 560,83 402,35 406,08 437,75 450,78 605,76 462,79 393,85 432,93 601,54 553,15 510,45 441,90 510,65 465,61
SLA3 Performance - Informacéao sobre contas (AISP) 2.3b 7000,00ms 476,43 668,74 562,45 478,80 469,25 451,11 486,50 582,23 466,26 573,17 497,52 472,12 591,63 492,32 489,28 547,55 413,08 394,41 379,82 489,22 478,32 487,91 443,93 586,22 380,51 380,44 391,18 395,68 449,80 435,53 413,98 381,93
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c 5000,00 ms
SLA5 Taxa de Erros nas respostas aos TPP 2.3d 10,00% 0,1573% 0,0059% 0,0000% 0,0000% 0,2867% 0,0065% 0,0077% 0,0067% 0,0083% 0,0058% 0,0000% 0,6467% 0,0125% 0,0065% 0,0064% 0,0000% 0,0072% 0,0000% 3,9888% 0,0058% 0,0064% 0,0000% 0,0000% 0,0141% 0,0140% 0,0496% 0,0152% 0,0262% 0,0000% 0,0119% 0,0190% 0,0000%
SLA6 Resoluc¢do incidentes - Criticos 6.1 90% até 4 h n.a.
SLA7 Resolucdo incidentes - Alta 6.1 90% até 16 h n.a.
SLA8 Resoluc¢do incidentes - Média N/A 80% até 2 d.u. n.a.
SLA9 Resolucgéo incidentes - Baixa N/A 80% até 5d.u.  66,67%
SLALO Pedidos de Servico N/A Variavel
Tradicional - Net24 e Netmovel (Homebanking) e M24 (App mobile)
. ~ Orientagédo SLA Média
Ref. Designagéo EBAG (objetivo)  Trimestre 2020-10-01 2020-10-02 2020-10-03 2020-10-04 2020-10-05 2020-10-06 2020-10-07 2020-10-08 2020-10-09 2020-10-10 2020-10-11 2020-10-12 2020-10-13 2020-10-14 2020-10-15 2020-10-16 2020-10-17 2020-10-18 2020-10-19 2020-10-20 2020-10-21 2020-10-22 2020-10-23 2020-10-24 2020-10-25 2020-10-26 2020-10-27 2020-10-28 2020-10-29 2020-10-30 2020-10-31
SLAL Disponibilidade 2.2 N/A % 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Efetivacdo de Transferéncias (similar a PISP) 2.3a N/A ms 1192,00 1153,51 1154,37 1186,01 1205,17 1132,34 1084,52 1736,77 1323,37 1092,63 1198,91 1214,25 1344,41 1130,81 1163,25 113411 1072,04 1153,84 1159,69 1106,14 105216 1181,92 1063,78 104517 1120,82 1162,98 1118,38 1037,88 1040,57 1147,01 1097,01 1177,02
SLA3 Performance - Informacao Saldos/Movimentos (similar a AISP) 2.3b N/A ms 658,63 572,81 482,45 478,21 483,51 432,90 418,25 1 040,16 747,20 412,21 475,48 496,52 424,00 375,16 504,28 700,63 577,21 680,07 778,44 725,73 547,35 692,04 613,80 563,71 638,37 763,88 706,12 544,96 602,75 736,08 822,06 618,53
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c N/A ms
SLAS Taxa de Erros nas respostas aos Clientes 2.3d N/A % 0,0044%  0,0044% 0,0086% 0,0000% 0,0000% 0,0000% 0,0000% 0,0042% 0,0088% 0,0000% 0,0000% 0,0049% 0,0013% 0,0024% 0,0006% 0,0059% 0,0046% 0,0013% 0,0000% 0,0165% 0,0005% 0,0000% 0,0036% 0,0032% 0,0049% 0,0000% 0,0014% 0,0072% 0,0032% 0,0023% 0,0184% 0,0033%
API - Connect24 (PSD?2)
. ~ Orientacéo SLA Média
Ref. Designagéo EBAG (objetivo)  Trimestre 2020-11-01 2020-11-02 2020-11-03 2020-11-04 2020-11-05 2020-11-06 2020-11-07 2020-11-08 2020-11-09 2020-11-10  2020-11-11  2020-11-12  2020-11-13  2020-11-14 2020-11-15 2020-11-16 2020-11-17 2020-11-18 2020-11-19 2020-11-20 2020-11-21 2020-11-22 2020-11-23 2020-11-24 2020-11-25 2020-11-26 2020-11-27 2020-11-28 2020-11-29 2020-11-30
SLA1L Disponibilidade 22 99% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Iniciagdo de Pagamentos (PISP) 2.3a 5000,00 ms 413,64 480,95 464,37 587,00 406,76 435,04 498,09 484,65 398,05 408,44 426,52 495,21 465,86 487,79 436,68 439,95 439,94 480,90 492,95 383,43 573,33 484,05 507,77 488,25 604,76 367,56 365,27 449,63 580,16 532,91 466,07
SLA3 Performance - Informacéo sobre contas (AISP) 2.3b 7000,00ms 476,43 398,66 409,41 583,90 408,74 411,01 428,14 391,87 391,07 412,13 409,15 422,82 402,28 570,36 407,00 380,37 423,82 584,27 427,38 441,74 613,57 386,76 435,82 400,90 608,51 392,19 653,50 405,38 396,67 379,35 524,66
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c 5 000,00 ms
SLAS Taxa de Erros nas respostas aos TPP 2.3d 10,00% 0,1573% 0,4856% 0,0263% 0,0125% 0,0186% 0,0237% 0,0063% 0,0060% 0,2095% 0,0000% 0,0307% 0,0204% 0,0000% 0,0057% 0,0063% 4,2178% 0,0119% 0,0061% 0,0000% 0,0116% 0,0295% 0,0000% 1,7137% 0,0139% 0,0166% 0,0118% 0,0171% 0,0000% 0,0191% 0,1940% 0,0057%
SLA6 Resolucdo incidentes - Criticos 6.1 90% até 4 h n.a.
SLA7 Resoluc¢do incidentes - Alta 6.1 90% até 16 h n.a.
SLA8 Resolucao incidentes - Média N/A 80% até 2 d.u. n.a.
SLA9 Resolucdo incidentes - Baixa N/A 80% até 5d.u. 66,67%
SLA10 Pedidos de Servico N/A Variavel
Tradicional - Net24 e Netmovel (Homebanking) e M24 (App mobile)
. ~ rientaca LA Médi
Ref. Designagdo © IeEB:gao (ob?etivo) Trir::slilre 2020-11-01 2020-11-02 2020-11-03 2020-11-04 2020-11-05 2020-11-06 2020-11-07 2020-11-08 2020-11-09 2020-11-10  2020-11-11  2020-11-12  2020-11-13  2020-11-14 2020-11-15 2020-11-16 2020-11-17 2020-11-18 2020-11-19 2020-11-20 2020-11-21 2020-11-22 2020-11-23 2020-11-24 2020-11-25 2020-11-26 2020-11-27 2020-11-28 2020-11-29 2020-11-30
SLA1L Disponibilidade 2.2 N/A % 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Efetivacéo de Transferéncias (similar a PISP) 2.3a N/A ms 1192,00 1143,20 1087,79 1149,79 1513,56 1099,92 1326,82 1153,44 1131,59 1178,52 1157,07 1189,99 1182,76 1087,37 1202,58 1153,35 2 056,38 1094,55 115172 107254 1105,38 1160,27 1139,12 2 051,76 1110,24 1185,23 1033,83 1155,49 112211 1108,79
SLA3 Performance - Informacéao Saldos/Movimentos (similar a AISP) 2.3b N/A ms 658,63 730,64 707,61 603,64 579,88 602,43 804,72 590,49 666,81 735,58 589,40 691,70 754,05 579,69 640,88 737,70 707,09 583,89 600,11 563,68 596,02 646,12 716,21 717,36 566,82 665,75 568,65 729,74 728,84 713,38
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c N/A ms
SLA5 Taxa de Erros nas respostas aos Clientes 2.3d N/A % 0,0044% 0,0019% 0,0065% 0,0039% 0,0097% 0,0024% 0,0033% 0,0026% 0,0040% 0,0000% 0,0042% 0,0036% 0,0156% 0,0018% 0,0024% 0,0013% 0,0080% 0,0000% 0,0028% 0,0047% 0,0023% 0,0074% 0,0026% 0,0000% 0,0045% 0,0038% 0,0203% 0,0029% 0,003% 0,000%
API - Connect24 (PSD2)
i a LA Médi
Ref. Designacédo OrleEn;Z(;ao (ob?etivo) Trir:gsltare 2020-12-01 2020-12-02 2020-12-03 2020-12-04 2020-12-05 2020-12-06 2020-12-07 2020-12-08 2020-12-09 2020-12-10 2020-12-11 2020-12-12 2020-12-13 2020-12-14 2020-12-15 2020-12-16 2020-12-17 2020-12-18 2020-12-19 2020-12-20 2020-12-21 2020-12-22 2020-12-23 2020-12-24 2020-12-25 2020-12-26 2020-12-27 2020-12-28 2020-12-29 2020-12-30 2020-12-31
SLAL Disponibilidade 2.2 99% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Iniciagdo de Pagamentos (PISP) 2.3a 5000,00 ms 413,64 492,21 487,47 472,77 416,61 425,03 461,18 497,16 566,07 350,84 483,23 370,26 391,41 491,96 428,21 556,91 328,48 452,40 391,88 439,65 532,56 394,33 388,32 357,57 294,30 243,87 246,28 258,75 314,84 249,25 283,96 258,99
SLA3 Performance - Informacéao sobre contas (AISP) 2.3b 7000,00ms 476,43 368,67 649,47 1 058,00 412,72 503,98 351,63 670,54 454,46 382,38 448,48 423,31 395,65 367,45 517,83 638,28 427,03 492,88 393,40 373,07 429,91 607,57 595,36 647,27 445,85 344,29 358,15 342,19 382,96 425,59 560,66 413,52
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c 5 000,00 ms
SLAS Taxa de Erros nas respostas aos TPP 2.3d 10,00% 0,1573% 0,0000% 0,0055% 0,7071% 0,0743% 0,0478% 1,8469% 0,0660% 0,0000% 0,0408% 0,0099% 0,0680% 0,1449% 0,4062% 0,0506% 0,0110% 0,0474% 0,0065% 0,0000% 0,0000% 0,1981% 0,0257% 0,0148% 0,4363% 0,0279% 0,0041% 0,0000% 0,8894% 0,0031% 0,0031% 0,0088% 0,3561%
SLA6 Resoluc¢ao incidentes - Criticos 6.1 90% até 4 h n.a.
SLA7 Resolucdo incidentes - Alta 6.1 90% até 16 h n.a.
SLA8 Resoluc¢do incidentes - Média N/A 80% até 2 d.u. n.a.
SLA9 Resolugdo incidentes - Baixa N/A 80% até 5d.u. 66,67%
SLA10 Pedidos de Servico N/A Variavel
Tradicional - Net24 e Netmbvel (Homebanking) e M24 (App mobile)
Ref. Designacdo Orl(EnBt:gao (ob?le-:i\vo) Tr';An?gsI?re 2020-12-01 2020-12-02 2020-12-03 2020-12-04 2020-12-05 2020-12-06 2020-12-07 2020-12-08 2020-12-09 2020-12-10 2020-12-11 2020-12-12 2020-12-13 2020-12-14 2020-12-15 2020-12-16 2020-12-17 2020-12-18 2020-12-19 2020-12-20 2020-12-21 2020-12-22 2020-12-23 2020-12-24 2020-12-25 2020-12-26 2020-12-27 2020-12-28 2020-12-29 2020-12-30 2020-12-31
SLAL Disponibilidade 2.2 N/A % 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Efetivacdo de Transferéncias (similar a PISP) 2.3a N/A ms 1192,00 1224,66 1199,48 1379,73 1175,20 124418 1157,43 1130,86 1442,40 1323,27 1192,25 1196,62 1383,08 1188,52 1107,68 1203,04 1219,47 1170,66 1173,88 1200,36 1193,10 1169,01 1166,80 1150,51 1248,00 1281,08 1365,40 1214,09 1129,77 1188,25 1 087,45 1193,67
SLA3 Performance - Informagdo Saldos/Movimentos (similar a AISP) 2.3b N/A ms 658,63 660,92 759,96 985,43 670,79 706,62 736,34 741,76 927,90 807,77 653,88 658,23 840,32 761,71 746,66 605,80 701,42 645,25 666,33 673,61 760,12 746,98 637,45 692,27 698,67 803,99 896,49 773,60 725,58 644,92 472,53 1347,81
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c N/A ms
SLAS Taxa de Erros nas respostas aos Clientes 2.3d N/A % 0,0044% 0,0047% 0,0000% 0,0145% 0,0035% 0,0046% 0,0028% 0,0011% 0,0094% 0,0000% 0,0061% 0,0043% 0,0051% 0,0117% 0,0000% 0,0063% 0,0028% 0,0150% 0,0037% 0,0066% 0,0000% 0,0022% 0,0025% 0,0039% 0,0035% 0,0000% 0,0000% 0,0012% 0,0000% 0,0038% 0,0036% 0,0000%
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