ASPSP:

Banco Montepio

MPG

Periodo: 2019-07-01a 2019-09-30

API - Connect24 (PSD2)

NIVEL DE SERVICO, DISPONIBILIDADE E DESEMPENHO

Ref. Designagado Orlzr;t:(;ao (ob?tla-gvo) Tr';/lr::sl?re 2019-07-01 2019-07-02 2019-07-03 2019-07-04 2019-07-05 2019-07-06 2019-07-07 2019-07-08 2019-07-09 2019-07-10 = 2019-07-11  2019-07-12  2019-07-13  2019-07-14  2019-07-15  2019-07-16  2019-07-17  2019-07-18  2019-07-19 2019-07-20 2019-07-21  2019-07-22 2019-07-23 2019-07-24 2019-07-25 2019-07-26  2019-07-27 2019-07-28 2019-07-29 2019-07-30  2019-07-31
SLAL Disponibilidade 2.2 99% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Iniciagdo de Pagamentos (PISP) 23a 5000,00ms 127102 833,67 900,00 2 036,00
SLA3 Performance - Informagao sobre contas (AISP) 2.3b 7000,00 ms 956,66 880,96 865,26 905,23 897,49 849,39 880,15 904,70 833,51 667,30 671,34 651,78 797,12 888,25 1016,88 872,12 770,94 814,56 757,04 768,73 835,92 817,45 840,33 833,13 834,32 860,46 799,49 995,61 1060,41 1067,72 856,99 92454
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c 5 000,00 ms
SLA5 Taxa de Erros nas respostas aos TPP 2.3d 10% 2,20% 6,83% 6,19% 4,06% 11,59% 6,67% 9,68% 17,33% 12,82% 37,87% 22,10% 18,59% 9,77% 38,83% 11,86% 16,04% 8,94% 10,26% 7,14% 3,61% 6,38% 7,92% 7,41% 9,24% 7,51% 8,92% 5,06% 2,30% 5,88% 4,79% 4,35% 2,88%
SLAG Resolucdo incidentes - Criticos 6.1 90% até 4 h
SLA7 Resolucdo incidentes - Alta 6.1 90% até 16 h
SLA8 Resolugéo incidentes - Média N/A 80% até 2 d.u.
SLA9 Resolucdo incidentes - Baixa N/A 80% até 5 d.u.
SLAI0 Pedidos de Servico N/A Variavel
Tradicional - Net24 e Netmovel (Homebanking) e M24 (App mobile)
Ref. Designacao Orlir;t:gao (ob?tla-;?vo) Tr';/lr::sl?re 2019-07-01  2019-07-02 2019-07-03  2019-07-04 2019-07-05 2019-07-06 2019-07-07 2019-07-08 2019-07-09 2019-07-10 = 2019-07-11  2019-07-12  2019-07-13  2019-07-14  2019-07-15  2019-07-16  2019-07-17  2019-07-18  2019-07-19 2019-07-20 2019-07-21  2019-07-22 2019-07-23  2019-07-24 2019-07-25 2019-07-26  2019-07-27 2019-07-28 2019-07-29 2019-07-30  2019-07-31
SLA1L Disponibilidade 2.2 N/A % 99,86% 98,62% 100,00% 100,00% 99,66% 100,00% 100,00% 100,00% 99,66% 100,00% 100,00% 99,66% 100,00% 100,00% 100,00% 99,66% 100,00% 99,66% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 99,59% 99,45% 99,97% 100,00% 100,00% 99,59% 99,66% 100,00%
SLA2 Performance - Efetivagdo de Transferéncias (similar a PISP) 2.3a N/A ms 1257,72 145471 1291,66 1223,72 1269,66 124229 123240 1126,15 1279,09 1249,29 1099,90 1286,63 132194 1304,46 125716 1310,07 1757,70 1315,28 1213,05 110792 978,77 124418 1400,63 1045,63 157159 1387,06 983,48
SLA3 Performance - Informacao Saldos/Movimentos (similar a AISP) 2.3b N/A ms 560,21 570,48 502,68 518,07 492,34 488,12 469,38 439,45 462,72 455,19 373,65 463,06 487,72 481,63 435,49 483,58 696,00 464,01 502,12 512,05 451,89 549,71 617,04 499,83 737,00 636,00 433,55
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c N/A ms
SLA5 Taxa de Erros nas respostas aos Clientes 2.3d N/A % 0,0037% 0,0095% 0,0007% 0,0007% 0,0032% 0,0016% 0,0000% 0,0000% 0,0032% 0,0008% 0,0054% 0,0067% 0,0058% 0,0052% 0,0054% 0,0041% 0,0000% 0,0010% 0,0019% 0,0000% 0,0000% 0,0014% 0,0000% 0,0504% 0,0022% 0,0000% 0,0000%
API - Connect24 (PSD2)
Ref. Designagéo Orlelzzrgzgao (ob?:é?vo) Tr,:/lr::sl?re 2019-08-01 2019-08-02 2019-08-03 2019-08-04 2019-08-05 2019-08-06 2019-08-07 2019-08-08 2019-08-09 2019-08-10 2019-08-11  2019-08-12  2019-08-13  2019-08-14  2019-08-15 2019-08-16  2019-08-17 2019-08-18 2019-08-19 2019-08-20 2019-08-21 2019-08-22 2019-08-23 2019-08-24 2019-08-25 2019-08-26 2019-08-27 2019-08-28 2019-08-29 2019-08-30 2019-08-31
SLA1L Disponibilidade 2.2 99% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Iniciagdo de Pagamentos (PISP) 2.3a 5000,00ms 127102 950,50 1053,00 117133
SLA3 Performance - Informagao sobre contas (AISP) 2.3b 7 000,00 ms 956,66 909,81 862,90 90L14 952,10 912,78 849,44 841,62 884,65 819,08 881,63 937,76 778,17 832,04 841,43 809,23 798,09 953,48 868,17 849,39 869,75 863,37 816,58 87757 878,56 852,24 906,13 847,11 817,26 860,28 837,01 835,56
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c 5 000,00 ms
SLA5 Taxa de Erros nas respostas aos TPP 2.3d 10% 2,20% 1,37% 0,81% 0,59% 2,53% 0,84% 2,45% 1,75% 1,15% 1,93% 3,51% 4,23% 4,49% 2,77% 1,10% 12,22% 457% 1,98% 2,50% 3.17% 2,18% 1,60% 2,65% 1,79% 2,86% 4,84% 1,73% 1,02% 2,10% 2,93% 2,51% 3,85%
SLAG6 Resolucdo incidentes - Criticos 6.1 90% até 4 h
SLA7 Resolucdo incidentes - Alta 6.1 90% até 16 h
SLA8 Resolucdo incidentes - Média N/A 80% até 2 d.u.
SLA9 Resolucgdo incidentes - Baixa N/A 80% até 5 d.u.
SLAIL0 Pedidos de Servico N/A Variavel
Tradicional - Net24 e Netmovel (Homebanking) e M24 (App mobile)
Ref. Designacéo OrleErg:gao (ob?:é?vo) Tr,;/ln?:sl?re 2019-08-01 2019-08-02 2019-08-03 2019-08-04 2019-08-05 2019-08-06 2019-08-07 2019-08-08 2019-08-09 2019-08-10  2019-08-11  2019-08-12  2019-08-13  2019-08-14  2019-08-15 2019-08-16  2019-08-17 2019-08-18  2019-08-19 2019-08-20 2019-08-21 2019-08-22 2019-08-23 2019-08-24 2019-08-25 2019-08-26 2019-08-27 2019-08-28 2019-08-29 2019-08-30  2019-08-31
SLAL Disponibilidade 2.2 N/A % 99,86% 99,87% 100,00% 100,00% 100,00% 99,67% 99,47% 99,59% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 99,59% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 99,59% 100,00% 100,00% 100,00% 100,00% 99,59% 100,00% 100,00% 100,00% 99,54% 100,00%
SLA2 Performance - Efetivacdo de Transferéncias (similar a PISP) 2.3a N/A ms 1257,72 1404,52 123828 124591 1022,66 1206,85 1635,80 1732,90 1144,03 130136 1190,74 113557 1178,41 112657 120017 113117 106187 1084,47 1 065,65 1 067,08 1386,96 1159,86 1478,09 1103,54 1107,26 121315 121170 1150,70 1646,81 1055,18 1165,04 1179,22
SLA3 Performance - Informagédo Saldos/Movimentos (similar a AISP) 2.3b N/A ms 560,21 730,21 619,50 600,39 482,48 497,92 947,30 972,39 490,09 630,53 461,97 524,53 435,04 475,29 511,90 492,98 461,12 459,31 526,38 415,25 716,07 462,07 854,16 483,92 482,73 523,72 505,40 564,47 611,97 504,57 566,29 548,87
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c N/A ms
SLA5 Taxa de Erros nas respostas aos Clientes 2.3d N/A % 0,0037% 0,0090% 0,0045% 0,0030% 0,0031% 0,0016% 0,0216% 0,0108% 0,0000% 0,0068% 0,0009% 0,0035% 0,0000% 0,0008% 0,0018% 0,0107% 0,0029% 0,0010% 0,0000% 0,0019% 0,0115% 0,0029% 0,0035% 0,0044% 0,0000% 0,0020% 0,0021% 0,0025% 0,0000% 0,0051% 0,0010% 0,0117%
API - Connect24 (PSD2)
Ref. Designagado Orlir:at:gao (ob?;?vo) Tr,;/lr:gsl?re 2019-09-01 2019-09-02 2019-09-03 2019-09-04 2019-09-05 2019-09-06 2019-09-07 2019-09-08 2019-09-09 2019-09-10  2019-09-11  2019-09-12  2019-09-13  2019-09-14  2019-09-15 2019-09-16  2019-09-17 2019-09-18  2019-09-19 2019-09-20 2019-09-21 2019-09-22 2019-09-23 2019-09-24 2019-09-25 2019-09-26 2019-09-27 2019-09-28 2019-09-29 2019-09-30
SLAL Disponibilidade 2.2 99% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%
SLA2 Performance - Iniciacdo de Pagamentos (PISP) 23a 5000,00ms 127102 1199,33 1742,00 3 350,00 945,00 132950 793,80 1552,73 887,50
SLA3 Performance - Informagéo sobre contas (AISP) 2.3b 7 000,00 ms 956,66 927,06 818,18 807,25 827,61 834,65 817,08 876,27 850,48 897,33 867,89 1165,87 1054,76 945,84 814,46 826,31 725,62 763,32 871,22 1147,83 1125,02 1106,11 1084,98 1129,20 111181 1120,95 1108,59 1195,67 1127,33 1139,86 748,85
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c 5 000,00 ms
SLA5 Taxa de Erros nas respostas aos TPP 2.3d 10% 2,20% 3,02% 4,12% 2,71% 4,25% 3,15% 3,08% 4,92% 347% 6,23% 2,82% 2,95% 1,40% 1,10% 1,12% 1,43% 2,85% LAT% 0,74% 1,19% 0,99% 1,18% 2,13% 0,78% 052% 0,52% 0,50% 0,53% 0,41% 0,07% 0,61%
SLAG Resolucdo incidentes - Criticos 6.1 90% até 4 h
SLA7 Resolucdo incidentes - Alta 6.1 90% até 16 h
SLAS8 Resolucdo incidentes - Média N/A 80% até 2 d.u.
SLA9 Resolucgdo incidentes - Baixa N/A 80% até 5 d.u.
SLAI0 Pedidos de Servico N/A Variavel
Tradicional - Net24 e Netmovel (Homebanking) e M24 (App mobile)
Ref. Designagao Orl?zrg:gao (ob?tle-;?vo) Tr,;/lr::sl?re 2019-09-01 2019-09-02 2019-09-03 2019-09-04 2019-09-05 2019-09-06 2019-09-07 2019-09-08 2019-09-09 2019-09-10  2019-09-11  2019-09-12  2019-09-13  2019-09-14  2019-09-15 2019-09-16  2019-09-17 2019-09-18  2019-09-19 2019-09-20 2019-09-21 2019-09-22 2019-09-23 2019-09-24 2019-09-25 2019-09-26 2019-09-27 2019-09-28 2019-09-29 2019-09-30
SLAL Disponibilidade 2.2 N/A % 99,86% 100,00% 99,80% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 99,11% 99,66% 99,79% 100,00% 100,00% 99,52% 100,00% 99,55% 99,66% 100,00% 99,15% 100,00% 100,00% 99,70% 99,52% 99,38% 100,00% 100,00% 100,00% 100,00% 100,00% 99,59%
SLA2 Performance - Efetivagdo de Transferéncias (similar a PISP) 2.3a N/A ms 1257,72 1139,04 1105,29 1799,53 125193 1310,10 1662,69 107944 997,84 1940,65 1104,50 1134,90 1090,98 1149,30 1174,29 106153 1740,92 120641 1912,08 2180,18 1288,76 1088,02 993,67 115419 1142,78 1153,63 1285,35 123445 896,45 898,91
SLA3 Performance - Informagdo Saldos/Movimentos (similar a AISP) 2.3b N/A ms 560,21 478,91 494,74 929,07 569,46 602,61 748,00 469,08 447,84 894,00 502,64 524,93 505,38 548,57 517,76 450,65 1104,19 541,24 825,00 147421 549,78 449,02 413,24 474,26 487,37 488,59 572,28 531,86 423,76 378,10
SLA4 Performance - Disponibilidade de Fundos (CBPII/PISP) 2.3c N/A ms
SLA5 Taxa de Erros nas respostas aos Clientes 2.3d N/A % 0,0037% 0,000% 0,000% 0,009% 0,001% 0,003% 0,003% 0,000% 0,000% 0,000% 0,001% 0,001% 0,000% 0,000% 0,004% 0,000% 0,001% 0,014% 0,000% 0,043% 0,003% 0,000% 0,000% 0,001% 0,006% 0,000% 0,002% 0,002% 0,003% 0,001%
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